[Your Municipality]
C/O Energy Harbor
168 E Market St
Akron, Oh 44308
«ACCOUNT_NAME»
«BILL_ADDR1»
«BILL_ADDR2»
«BILL_CITY», «BILL_STATE» «BILL_ZIP»

For service located at:
«SERV_ADDR1»
«SERV_ADDR2»
«SERV_CITY», «SERV_STATE» «SERV_ZIP»

Dear Resident,
This notice is informational only. Your electric utility has informed us that you are currently served or have
chosen to be served by a competitive retail electric supplier or are participating in Ameren’s Real Time Pricing
or Hourly program. If you want to continue to receive service from your chosen supplier or remain in Ameren’s
program, you do not need to take any additional action. Consult your contract or contact your chosen supplier
for further details if you have questions about your contract, including whether you have a cancellation fee for
early termination.
As you may recall, an electric municipal aggregation program (“Program”) is currently on-going in the [Your
Municipality]. You are not precluded from joining the Program. This letter is being sent to you solely for
informational purposes so that you may be informed of all your electric supply options.
Energy Harbor was chosen by the [Your Municipality] as the retail electric supplier for the aggregation program
through Xxxxxxxx 202X. Energy Harbor is an independent seller of power and energy service and is certified as an
Alternative Retail Electricity Supplier by the Illinois Commerce Commission (ICC Docket No. 08-0142).
PROGRAM DETAILS
• Your new price of $0.0XXX per kWh is guaranteed until Xxxxxxxx 202X.
• There is no enrollment, switching or early termination fee.
• This is a firm fixed all inclusive rate.
Before enrolling in the Program, you should compare the [Your Municipality] aggregation rate to the rate you are
currently paying for electric supply to determine if you would benefit from participation in the Program. You should
review the terms and conditions associated with your current electric supply, or check directly with your current
electric supplier, to determine if there are any penalties or fees associated with an early termination of your current
electric supply agreement. Additional information to help you evaluate your supply options can be found on the
Illinois Commerce Commission's Plug In Illinois website: www.pluginillinois.org.
Energy Harbor is not the same entity as your electric delivery company. You are not required to enroll with Energy
Harbor. As of 1st of the October, the non-summer electric supply price to compare is currently 4.542 cents per
kilowatt hour for residential and 5.193 cents per kilowatt hour for small business. The utility electric supply price
will expire on May 31, 2021. The utility electric supply price to compare does not include the purchased electricity
adjustment factor. For more information go to the Illinois Commerce Commission's free website at
www.pluginillinois.org.
IF YOU CHOOSE TO PARTICIPATE
If you choose to participate in the aggregation program, you may do so by calling Energy Harbor at 1-866-636-3749.
Please refer to your Ameren Account Number when contacting Energy Harbor about this program.
If you have questions or need additional information about Municipal Aggregation or Energy Harbor, please visit
www.EnergyHarbor.com for community specific information or call Customer Care at 1-866-636-3749.
Sincerely,
[Your Municipality]

